
Privacy Policy  

This Privacy Policy is effective as of 25 June 2021  

Please Read this Private Policy carefully before browsing this website or using any of our services.  

Your continual use of this website indicates that you have both read and agree to the terms of this 

private policy. You cannot use this website if you do not accept this policy.  

WSM Employee Benefit Administrators (Pty) Ltd (hereinafter called The Company) commits and 

adheres to both POPIA “The Protection of Personal Information Act No 4 of 2013 as well as PAIA “The 

Promotion of Access to Information Act 2 of 2000” as well as other legislation as set out by The South 

African Government.  

1. The POPIA Manual and Procedures  

This document details how we process and protect Personal Information in accordance with 

the Protection of Personal Information Act (POPIA) and other relevant laws. 

 

We are committed to dealing with your personal information in a lawful, legitimate and 

responsible manner and in accordance with the requirements of the Protection of Personal 

Information Act 4 of 2013. 

 

“Personal Information” means information relating to an identifiable, living, natural person 

and where it is applicable an identifiable existing juristic person.  This includes but is not 

limited to your name, identity number, contact information, risk address, risk management 

data, loss history, bank details and information collected from public sources. 

 

“processing” means any operation or activity or any set of operations including collection, 

receipt, recording, organisation, collation, storage, updating or modification, retrieval, 

alteration, consultation, or use. 

 

2. The PAIA Manual and Procedures  

The full PAIA Manual is available on this website for your perusal including the list of what 

records are voluntary available and which records require formal process as set out by our 

Access to Information Procedure in obtaining documents and records.  

 

3. Privacy Policy  

3.1 Personal information is thus understood in accordance with the definition provided in 

both POPIA and PAIA (“the Acts”.). Refer Terms and Definition POPIA (Chapter 1- 

definitions and purpose) and PAIA (Part 1 Introductory Provisions, Chapter 1 definitions, 

and interpretations) in Chapter 1. 

 

3.2 The Company also adheres to the principles for electronically collecting personal 

information as outline in the Acts, and the further legislation referred to therein. We 

endeavour to ensure the quality, accuracy, and confidentiality of any Personal 

Information in our possession.  

 

3.3 In adopting this Privacy Policy we wish to balance our business interests and your 

reasonable expectation of privacy as well as adhere to POPIA. We endeavour to take all 

reasonable steps to prevent unauthorised access to, or disclosure of your Personal 



Information which is held by our Company both electronically and on physical site. We 

also advise that you do not share your personal information to any other unrecognised 

and unrecognised sites.  

 

3.4 We shall only process Personal Information that is necessary for the stated purpose and 

no more than necessary.  Your Personal Information will be processed: 

 

3.4.1 First name, Surname, Email, contact number and Identity or Passport number 

3.4.2 We will attempt to limit the types of personal information we process too only 

that to which you consent to including online registrations, to the extent 

necessary, you agree to this Private Policy which constitutes your consent as 

contemplated in section 69 of POPIA.  

3.4.3 We will not collect, use, or disclose any sensitive information, except with your 

specific consent or in the circumstance permitted by law.  

3.4.4 Personal Information collected from users/data subject shall only be accessed by 

The Company employees, representatives, and consultants on a need-to-know 

basis, and subject to reasonable confidentiality obligations binding such persons.  

3.4.5 We will not sell, share, or rent your personal information to any third party or use 

your email address for unsolicited mail. Any emails sent by our Company will only 

be in connection with the provision of our services.  

 

4. Embedded content from other websites  

Articles on this site may include embedded content (e.g., videos, images, articles etc) 

Embedded content from other websites behave in the exact same way as if the visitor has 

visited the other website.  

 

These websites may collect data about you, use cookies, embed additional thirdparty tracking, 

and monitor your interaction with that embedded content, including tracking your interaction 

with the embedded content if your have an account and are logged into that website. 

 

5. Section 14 of The Constitution of South Africa 1996  

The Company additionally recognises that section 14 of the Constitution of South Africa, 1996, 

provides that everyone has the right to privacy which includes the right to protection against 

the unlawful collection, retention, dissemination and use of said information and that the 

State must respect, protect, promote and fulfil the rights in the Bill of Rights, bearing in mind 

that consonant with the constitutional values of democracy and openness, the need for 

economic and social progress, within the framework of the information society, requires the 

removal of unnecessary impediments to the free flow of information, including personal 

information and to regulate, in harmony with international standards, the processing of 

personal information by public and private bodies in the manner that gives effect to the right 

of privacy subject to justifiable limitation that are aimed at protecting other rights and 

important interests.  

 

Should there be any concerns on personal information held by our Company, or should you 

question the legality of our processing your Personal Information or wish to confirm what 

information we hold for you, please direct your enquiry or objections by email:  

 

Our information officers details: 



Gerald Mafunda at info@wsmeb.co.za and gerald@wsmeb.co.za  

 

6. The Information Regulator 

We would appreciate the opportunity to address any complaints regarding our processing of 

your Personal Information, however, you have the right to complain to the Information 

Regulator who can be contacted on: 

 

The Information Regulator (South Africa) 

PO Box 31533, Braamfontein, Johannesburg, 2017 

Complaints email: complaints.IR@justice.gov.za 

General enquiries: inforeg@justice.gov.za  

 

7. Analytics  

The Company uses Analytics for this website internal viewer research purposes. It indicates 

the audience viewing the website including age, gender, interests, devices, and location. 

 

8. Security Breach  

While we cannot ensure or warrant the security of any personal information you provide us, 

we will continue to maintain and improve these security measures over time in line with legal 

and technological developments, the Company does however follow the following steps in 

the event of a breach or unauthorised access to personal information as set out by our POPIA 

Manual:  

7.1 Report such a breach to the Information Regulator or  

7.2  Inform the data subject of such a breach if the personal information is held.  

 

9. Cookie Policy  

The Company collectively, The Company “us” or “we” understand that your privacy is 

important to you and are committed to being transparent about the technologies it uses. This 

Cookie Policy explains how and why cookies, web beacons, pixels, clear gifs, and other similar 

technologies (collectively “Cookies and Other Tracking Technologies”) may be stored on and 

accessed from your device when you use or visit any website or app that posts a link to this 

Policy (collectively, “the Sites”).  

 

This Cookie Policy should be read together with the above Privacy Policy our Terms of Use.  

 

What are Cookies and Other Tracking Technologies? A cookie is a small text file that can be 

stored on and accessed from your device when you visit one of our Sites, to the extent you 

agree. The other tracking technologies work similarly to cookies and place small data files on 

your devices or monitor your website activity to enable us to collect information about how 

you use our Sites. This allows our Sites to recognize your device from those of other users of 

the Sites. The information provided below about cookies also applies to these other tracking 

technologies.  

 

How do our Sites use Cookies and Other Tracking Technologies? The Company uses Cookies 

and Other Tracking Technologies to identify you and your interests, to remember your 

preferences, and to track your use of our Sites. We also use Cookies and Other Tracking 

Technologies to control access to certain content on our Sites, protect the Sites, and to process 

any requests that you make of us.  



 

To administer our Sites and for research purposes, The Company also has contracted with 

third party service providers to track and analyse statistical usage and volume information 

from our Site users. These third-party service providers use persistent Cookies to help us to 

improve the user experience, manage our Site content, and analyse how users navigate and 

utilize the Sites.  

 

First and Third-Party Cookies “First party Cookies” are cookies that belong to The Company 

and that The Company places on your device. “Third party Cookies” are cookies that another 

party places on your device through our Site. The Company may contract with third party 

service providers to send e-mails to users who have provided us with their contact 

information. To help measure and improve the effectiveness of our e-mail communications, 

and/or to determine whether messages have been opened and links clicked on, the third-

party service providers may place Cookies on the devices of these users.  

 

For more information on how these companies collect and use information on our behalf, 

please refer to their privacy policies as indicated below.  

 

Depending on the Site, we use the following types of cookies:  

Persistent Cookies. We use persistent Cookies to improve your experience of using the Sites..  

 

Session Cookies. are temporary and deleted from your machine when your web browser 

closes. We use session Cookies to help us track internet usage as described above.  

 

You may refuse to accept browser Cookies by activating the appropriate setting on your 

browser. However, if you select this setting, you may be unable to access certain parts of the 

Sites. Unless you have adjusted your browser setting so that it will refuse Cookies, our system 

will issue Cookies when you direct your browser to our Sites.  

 

The data collected by the Sites and/or through Cookies that may be placed on your computer 

will not be kept for longer than is necessary to fulfil the purposes mentioned above. In any 

event, such information will not be kept for longer than one year.  

 

Our Cookies are used for the following purposes:  

Strictly Necessary/ Technical These Cookies are necessary to allow us to operate our Sites so 

you may access them as you have requested. These Cookies, for example, let us recognize that 

you have created an account and have logged into that account to access Site content. They 

also include Cookies that enable us to remember your previous actions within the same 

browsing session and secure our Sites.  

 

Analytical/ Performance These Cookies are used by us or third-party service providers to 

analyse how the Sites are used and how they are performing. For example, these Cookies track 

what pages are most frequently visited, and from what locations our visitors come from. If 

you subscribe to a newsletter or otherwise register with the Sites, these Cookies may be 

correlated to you. These Cookies include, for example, Google Analytics cookies.  

 

Functionality These Cookies let us operate the Sites in accordance with the choices you make. 

These Cookies permit us to "remember" you in-between visits. For instance, we will recognize 



your username and remember how you customized the Sites and services, for example by 

adjusting text size, fonts, languages, and other parts of web pages that are alterable and 

provide you with the same customizations during future visits.  

 

Third Party Advertising These Cookies collect information about your activities on these and 

other sites to provide you targeted advertising. We may also allow our third-party service 

providers to use Cookies on the Sites for the same purposes identified above, including 

collecting information about your online activities over time and across different websites. 

The third-party service providers that generate these Cookies, such as Adobe, Google, 

LinkedIn, Twitter and Facebook, have their own privacy policies, and may use their Cookies to 

target advertising to you on other websites, based on your visit to our Sites.  

 

How do I refuse or withdraw my consent to the use of Cookies? If you do not want Cookies 

to be dropped on your device, you can adjust the setting of your Internet browser to reject 

the setting of all or some Cookies and to alert you when a Cookie is placed on your device. For 

further information about how to do so, please refer to your browser ‘help’ / ‘tool’ or ‘edit’ 

section or see www.allaboutcookies.org.  Please note that if you use your browser settings to 

block all Cookies (including strictly necessary Cookies) you may not be able to access or use all 

or parts or functionalities of our Sites.  

 

If you want to remove previously stored Cookies, you can manually delete the Cookies at any 

time. However, this will not prevent the Sites from placing further Cookies on your device 

unless and until you adjust your Internet browser setting as described above.  

 

How do we use Other Tracking Technologies in our communications? The Company may 

collect information about whether you open or click any links in the knowledge, research, or 

event communications that we send to you through web beacons.  

 

A web beacon is a graphic image, which is placed on a website or in an email that alone or in 

conjunction with cookies compile information about your usage of or your interaction with 

the Company website or email. For example, we may add web beacons to the knowledge, 

research, or event communications that we send to you to determine whether you have 

opened our email or clicked a link. The analysis gathered helps us improve the effectiveness 

of content and format of our websites and email communications.  

 

How do I refuse or withdraw my consent to the use of Web Beacons? You may avoid web 

beacons by configuring your email reader program to disable the functionality that enables 

remote images to load and by refraining from clicking on any links in email messages.  

 

CONTACT US If you have any other questions about our Cookie Policy, please contact us on 

011 845 3839 on info@wsmeb.co.za 


